		        Alexander Ulatowski 
• 1-716-462-2337 • Email: alexulatowski24@gmail.com
• LinkedIn www.linkedin.com/in/alexanderulatowski
• Portfolio https://alexulatowski24.wixsite.com/auportfolio

                                         EDUCATION

The College at Brockport SUNY 				                     Brockport, NY
Bachelor of Science in Journalism and Broadcasting                                May 2020
· Dean’s List with Honors- May 2020
· Assistant Promotions & Web Director/Sports Reporter, Talon Television 
· Website & Public Relations Member, WBSU 89.1 The Point 
· Transfer Peer Mentor, Advisement/Academic Success Center

Niagara County Community College SUNY 			          	        Sanborn, NY
Associate of Science in Public Communications                                       December 2017
· Dean’s List- December 2017
· Student Reporter, The Spirit school newspaper
· Member, NCCC Digital Filmmaker’s Club
· Student Volunteer, Music Is Art
                                         EXPERIENCE

LocalEdge | Hearst Digital Marketing Services 	                                Amherst, NY
Customer Relationship Specialist                                                  March 2021- June 2021
· Wrote and answered emails from clients regarding products and changes to websites
· Answered residential/advertiser questions regarding LocalEdge phonebooks
· Utilized digital products of SEM, SEO, SMM, and EMMK campaigns
· Took client payment information and processed payment transactions over the phone
· Logged client calls and interactions in CRM Software
· Viewed client print and digital marketing campaigns through a management software

DICKS Sporting Goods | DSG Warehouse	                                            Williamsville/Amherst, NY
Sales Floor Associate 			                2020-2021
Team Sports Sales Associate			                2018-2019
• Stocked and assisted in offloading new inventory into the store
• Removed product from circulation after promotional sales
• Retrieved BOPIS & SFS orders for athlete waiting for curbside pickup
• Fitted athletes for equipment, steamed baseball mitts, and inspected bicycles for sale
• Handled cash, credit, or check transactions with customers

                             ADDITIONAL INFORMATION
· Freelance Content Writer, Buffalo Digest, Discover716 
· AVID Pro Tools User Certification (June 15’)
· Recipient of Erie One BOCES Outstanding Senior Award (June 15’), Williamsville CSD PTSA Career Education Award (May 15’), and Dr Johannes I Olsen Choral Student Award 
· Interest include audio recording, writing, and playing the ukulele, piano, and mandolin
